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AGENDA TITLE: 

MEETING DATE: 

PREPARED BY: 

Presentation of Certificate of Recognition to Alison Wong-Bertsch 
with Memories for the Making 

September 18, 2002 

Janet L. Hamilton 

RECOMMENDATION: None 

BACKGROUND: Scrap-booking supply store Memories for the Making has 
been selected by Better Homes and Gardens Magazine as 
one of the 10 best scrapbook supply stores in the Country. 

The Magazine’s annual Scrapbook Shop Sampler honors owner Alison Wong-Bertsch with a nine- 
page spread (Exhibit A) that documents the establishment of the Lockeford Street store in 1998, its 
dedicated staff, and creative product line. It also boasts a complimentary profile of the City of Lodi. 

The City of Lodi applauds Ms. Wong-Bertsch for her dedication and welcomes the national 
exposure her efforts have brought to our region. 

FUNDING: None. 

Respectfully submitted, 
n 

City Manager 

Attachments 



SNEAK PEEK 
a Ownec Allson Wona 

IT ALL STARTED WITH THE WEDDING GIFT 
Alison Ubng recenrrd from her kst  friend Laurie Patmcis-Carroll-a 
personalized scrapbook album rhac recounted ,dl the steps of prepanng 
for her LxTedding Included were pictures of every dsral. from trymg on 
J r r s s a  L o  selecting flmvers "I couldn't klievt. someone \vould spend that 
much time making something this special for me." rcmcmturs Irtkin 
Little did she lrmnx- that this gifr of bRturifii1 me-mones w-ould k rhe 
k p i n i n g  of a wrhotr lie\\ Laxer 

Still A nrw1vv.d. Alison \\xs tmng of the travel dsmands oi her job 
as a marketingiisul merchmdtsing director for '3 Los Angeles-based 
compdny Xot onlv \\-as it p h y s i d y  exhausting kx hcr, bur her husband 
John n=1s grotxing \va ry  of it a xvell She h e x v  she x\:mtsd something 
dflerenr and closer to  their home in the northern lSalibmia tm1t-n of 
I.Cd1.  but \\-hat? 

Alrhough she'd bsrn scraplwoking \vith her friend Lame for about SLY 

months pnor to the ~x-edding, it n-asn't untd -Alison WAS Bippng through 
thr pages of the album L i u m  had s o  lo\mglv put tagether [kit .&on 
rcaliicd her hobhy had become .in obscswm She quit her job tn L -4 
and focused her efforts o n  openin% J w-,ipkmk shop in LcJi. iocareJ 



bet=-een San Francisco dnd 
Sacramento Alison v.*as looking 
foru-ard to more thm just n m  
career "I also \vzs sick of driving 
t \ w  hours r o  the tiexrest store 6 r  
my otvn supylies," she explain< 

"It looked kind of frightening," 
Alison admits, thinking of the first 
time she laid S)TS on the building 
that w ~ ~ u l i l  become her store's home 
She \\;LS having breakf,i\t 'it her 
favorite diner Lvhsn she noticed 
rh,ir ihc spite ne.1 door \\as L*mnr 

"It nrrdrd lots of' \vork. but I 
kne\\, it would k w w t h  I t  kcnuse 
of the Icutmn," she says She 
rented the spce  the next &y and 
entisteii everyone she ~ould  find ro 
help with the rcnokxtion Longtime 
friends EORS and Ray Shares wwe 
the first to xisvei- hsr PICA They 
torc dnnm WCills, repLiced drywxll, 
anJ p a i n d  Soon J nhholc crew 
of friends md family LV~E pitching 
in around the cIwk "\%%hour their 
heir. \\-c'd never have been dhlc 
t o  get the r r w e  of1 the ground." 
says .Alison 

&en tmnsfbrmcit into Xkmorics 
for chi: Making In 
honor just inside the front door 
hmgi  .I F I A ~ L I C  Jcdic'tttng thc \tore 
to her first tww vttiunteers ':A 
\pa.:aI thank. t o  &xis .ind k iy .  
\\4-atlw ~ t d l ~ s s  suppr r  t n d e  t h l <  

storc p)s\iblt.." rc'ciccs .Iliscii> 

Sine months Litcr, the space had 

plxe  of 



The ytore's simple. iheerfiil look 
IS n o  accident Prducts are arranged 
by theme and <ire al\\*'iys cmy to 

view qdinst the pile yellou~ wails 
\xxh blue tnm A customer once 
exclaimed, "You a n  actunlly see the 
trees in this forest'" Even though 
thcre's a lot to take in, the setting 
is soothing and inspiring Alison 
loves the Iwk on the k e s  of new 
customers "When people from 
far JWI~ Lome in, they're almost 
always excited k a u s e  things are 
so differcnr 

As a pas.ionate sc rdpbker  
herself, Alison know3 \\.hat her 
customers are looking lor-tricd- 
and-true products along with 
cutting-edge trends "We don't 
try to carry everything a-ailahle- 
just tho neatest stuff and coolest 
ideas." says Alison Instead af getting 
"bigger and bectcr," she Delieves in 
getting "smartcr and better 

One (if the most ppuldr  d r n r s  
dt Memories for the hlakinq is thc 
wide anav of make-and-takes 
Thcsc prepachgcd kits include 



M E h l O R l E S  F 3 R  T H E  M A K l h i G  -- L O D l  C A L I F O R N I A  

are exclusive to our store," she 
says "She's a tremendous asset." 

Then there's the charming 
line of personalized gifts that's 
particularly popular during the 
holidays. "A lot of customers come 
in just for our personalized gifts, 
and many of them aren't even 
scrapbookers," says Alison. The 
gifts arc easy to make, yct leave a 
lasting impression. (After all, it 
was a personalized gfi that got 
the whole store launched.) 

Not only is the store full of 
fresh and innovative ideas, it's run 
by an incredible staff of lively 
women (and two muscle-men 
husbands) who are dwiys ready 
to welcome new customers and 
old hends.  And in honor of 
Boris Shates, whose help \\QS so 
invaluable when the store first 
opened, Alison has named an 

mnuai JLvard &er her p o d  frirnd 
"It's .t ~ v q  to keep hcr s p n t  herc 
all the rime," says Xliron This 
at;lrd is bestowed u p n  the staff 
member who exhibits the most 
"Dons-like" customer service 

-4ison boasts thit her stlifis 
made up of her "br customers *' 

Indeed. the first customer to walk 
through the door on opning  day 
later k a m e  her first employee Her 
staff members dl work part-time. 
and almost all of them hold dourn 
other jobs in the community 

"The running joke is that you 
haz to have a gaduate degree to 
work at the store." jokes Alison. 
since most of the women hold 
master's degrees "My mom, who 
has a doctorate in education. even 
morks on Fridays*" Not only do dl 
her employees $hare a mutual 
addiction to .scrapbking, they 
dlso share the same values-love of 
family and friends and 
make memories last 

proud of the line of toppers and 
die Luts rhev design exclusively 
for the store-something unique 
for their cusomtr.r Iniaginativr. 
s ta f faa ted  layouts .ire p t e d  
throughout the \tore. pinviding 
C U S ~ O ~ S ~ S  with fresh ideas and 
shov.cmng new techniques Not 
sure hmt to use \+ire or what 
eyelet. 'ire for? T h e  \tdff is alweys 
there to shotv you the way, and 
they'll go out of their way t o  
demonstrate tsac~lv how* it'q dont 
One of the best things about 
owning a scrayhrwk store is "king 
able to bee the brwdth of procimt 
firsthand." w y  Xliwn T h e  
hardrsr p r r  IS -&dying on top of it '. 

hfcmortw for tbr Xiking is a 
dynamic lit& shop constantly 
hu==mg with clC;sss. cnnversmn. 
and crati\*itv Not only &x, it offer 

broad Spectrum of' courses that 
teaches the newest tcJ1nyue". hut 
it alw h n g s  in ~clcbrit> in-ti-uirix~ 
once .I \.TAT i;ir ~ ~ r t i ~ ~ ~ i , ~ r ' i i i ~ ~ I i ,  

desire to 

Alison and her stan' *ire especially 



Alison says that her card-making 
class is by fir the most popular, 
hut her personal Livorite is rhr 
Lreative lettering class "It's hands- 
on-lots of physical contact w t h  
the paper," she says 

The monthly recipe swap is 
mother fatr,ritc event at Mcrnones 
for the hidking. .A theme is chosen. 
and 12 customers hring in their 
page hyouts, along with ~1 FreFared 
dish and copies of the recipe 
Everyone goes home with tasty 
recipes. fresh ideas. and of course. 
a satidicd tummy 

The customers of Xiernones 
for the hiaking arc as varied as 
the clas ofrerings Most are s ~ i y -  
at-home momc who juct w m t  to 

do something special wxh family 
photos. But the shop also kis *in 
incre.ising number of sounger 
scrapbookers who have their own 
stories to tell XI1 this creativity is 
rnvardrd nionthly OR the shops 
\bkb sice. where the Scraphooker 
of the Month is featured 

Buchanan calls Memories for the 
M&ng **a soul-Mtisfying kin3 of 
plxe *' To .Allson. that's high praise 
A s  she runs her fingers m-er the 
cover of the wedding album she 
rcceiwd yexs ago. she's reminded 
of just hokv soul-satisfying 
memories can be m 

Regular customer L'fndy 

37 

. 
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Lodi started its Sendhill Crane 
stRtsl in 1997. The threeday event 

occurs every November during the 
peak time for Sandhill Crane migration 
to the area. Visitors can participate in 
events like expert-guided tours and 
wildlife workshops. Canbeing is offered 
on the nearby lakes and family-friendly 
programs include crafts and a giant 
crane maze. Most activities take place 
at the Hutchins Street Square. 

craneiestiYaval Ptm! 

the H6&GkfiR6 s m t  Wte k 
a former high school building that now 
selves as Lodi's Community Center. 
The building has a 784seat performing 
arts theater, an Olympic-size pool, and 
a number of office facilities. Concerts, 

are held monthly. 
;t 1-361 C.495240: 

Billed as the place to stay in Lodi, 
the Wtne and Rc+ses County Inn 
and Restaurant serves as more than 
just a place to sheep. The hotel has 
been in existence since 1902, and each 
room has been decorated with 

Lodi boasts an Impressive number of 
wineries and has designated a strip of 
its land as the Lodi WIne Trall. 
Generations of growers have kept the 

and nsw wfnemakem are discovering 
ttre area every year. Visitors stopping 
at any of the wineries along the trail will 
find tasting rooms, information on wine 
making, and beautiful vineyard views. 
Visitors can start their tour at the Lodi 
Wine 8 W o r  Center. 2545 W. T t r w  
b a d ,  L&! tx 55242 %W ~~~~~ 

familyownedvineyardsaliv~fOrdecades, 

Tho Lodl Stmet Fake involves around 
700 vendors seiiing everything from 
antiques to arts and crafts. Two dozen 
foodvendorsalso perticrpate in the event 
The Street Faire takes up a IO-square 
Mock area and comes to life on the first 
Sundays of May and October. 

Exhibits on Indian culture, early 
agrldture, the wine and grape Industry, 
and earty set#emem can be found at the 
&n Jouquln County Histodeal 
Mu#wm. Collection8 from various 
estates In the area have been brought 
together to form an amortment of more 
than 50,000 items that represent the 
development of the San Joaquin County. 
Audiences of 15 or more can request 
presentations on hlstorlcal issues, and 
detailed slide shows are also offered 
for a fee. 9 i EX3 L\r. M c ~ e  Crow? 5m.d 
~ ~ ~ ~ ~ ~ - ~ :  
w w  ~ ~ ~ ~ ~ ~ U ~ ~ ~ ~ ~ ~ ~ . ~ ~ ~ ~  

M i ' s  Mlcke Grove Park is home 
to a variety of entertainment options. 
The Japanese Garden off en hosts small 
wedding ceremonies and is filled with 
cherry blossoms in the springtime. 
The Mlcke Grove Zoo is home to more 
than 180 animals, including such exotic 
creatures as a Chinese Alligator and 
radiated tortolses from Madagascar. 
The 25Sacre park also houses an 
auditorium, picnlc shelters, and 
Funderwoods Park with amusement 
rides.  17793 M. M ~ k e  Grew Ec&, todi, 

C .  s-i~cyioa 



MATERIALS 
One 4.6 horizontal photo 
Two travel brochures 
Three 12x12' sheets of 
dark purple card stock 
Two 12 12 sheets of 
light purple card stock 
One 12 * 12' sheet each 
ot dark green and 
medium green card stock 
Two 8'24 1 sheets of 
white vellum 
One8 .11 sheetof 
ourple strioed paper 
Purple fine-iine per: 
Assorted ' 1 , ' and 
.: purple buttons 

One '- brown button 

One 12 length of wtlite 
organdy riboon 
One 1 Yaple leaf Duwh 
One 2 maple :eaf puwh 

5 anywnere eyelet punch 

template or ''I' high 
~ G W I P  letter st'ckers 
Four ;,role eyelels 
Eqelat setier 
ii.mt;er valiet 
Self-beaiins a t t i ~ s  vat 
Brass wire 
Screw drive- 
Penc I 
Ruie- 
4dhes i e  cots 

G Trim Y2" off one side and .elrn off the 
top of both Sheets of light purple card 
stock. Center and adhere them to the 
sheets of dark purple card stock 

" 

template to cut letters from a sheet of 
dark purple card stock (You can also 
use purple letter stickers to save time.) 
Cu! mats for the title letters from medium 
green card stock in the following sizes 
4 7 / a ~ 1 3 i '  5' 2k13,4", and 3';~l'a'. Attach 
the letters to the green mats substrtuttng 
the letter "0" in 'Lovable" and in 'Lodi ' 
with purple buttons Use a smali purole 
button to top the lowercase I" in 
'Livable ' (Use glue dots to secure the 
buttons in piace ) Mat each 3iece of 
green card stock witk dark purpie card 

Use the alphabet ounches or lettering 

stock and trim to 1 on all sides. Position 
and attach to the background card stock 

Use a pencri to sketch the aineglass 
and cut one from a sheet of white vellum 
Cur the wine shape from a piece of 
btlrgundy card stock and adhere to the 
back of the veiium wineglass Adhere 
both to the oackgromd card stock 

Puncn JU.-~O and large leaves from 
the dark green and m e d i m  green card 
stock. Adhere several jumbo leaf punches 
at the base of the wireglass Use the 
purple buttons to make a grape cluster 
*.hat overlaps me ,.vineglass stem Add a 
brown nurtoi at tb'e top of the cluster to 
sewe as t5e stern (Attacn :he ou?o1is 
Nith g l ~ e  d ~ t s  



Sources Patterned oaper ny Sbsan Branch for Colormk Paper Products Buttons by Magic Scraps Large 
maple leaf punch by Punch Bunch Jumbo mapie leaf puncl- by nitarvy Uchida Paper Scaper Alphanet 
ouqches DV EK Success Ltd Eyelets by Doodlebug Devgn Inc 

- 
Curl brass wire around a screwdriver 

or pen or pencil to make the wire coils. 
Slip the straight end of each coil 
underneath one of the buttons that 
makes up the grape cluster and adhere 
with adhesive tabs 

Mat the photo on dark purple card 
stock, trimming to '/2" on all sides; 
adhere to the background. 

~ Cut an 8 x 5 ; ~ "  rectangle of white vellum 
for the pocket, attach to the page with 
purple eyelets (see Setting Eyelets. right) 
and add small purple buttons. Cut an 
83/2x13ci" strip of striped paper; mat on 
a 9x2'' strip of dark purple card stock 
Punch 11 evenly spaced holes through 
both the striped paper and dark purple 

-- 

card stock using a '/a" hole punch; weave 
ribbon through the holes. Adhere to the 
top of the vellum pocket. Adhere the large 
leaves and small buttons to cover the 
points where the ribbon stops and starts. 

Make a smaller grape cluster in the 
top right corner of the right page in the 
same manner as the large cluster 

Curl a length of brass wire and attach 
to the titie blocks. wrapping around the 
buttons. 

Designed by Amy Terra and Whitney Higgs 
of Memories for the Making 

- $  Determine where you 
want the eyelet; mark 
the position with a pencil. 
Make sure your work 
surface is flat and stable. 
If you're using an any- 
where punch, protect 
the work surface with a 
self-healing cutting mat. 

-? Make the eyelet hole 
with a long-reach hole 
punch or an anywhere 
punch and a rubber 
mallet. If you're using the 
anywhere punch, strike 
firmty but with minimal 
force-you're not driving 
railroad spikes! 

Place an eyelet in the 
hole and turn the paper 
facedown on the work 
surface. Place the end of 
the eyelet setter into the 
hole on the back of the 
eyelet. Tap lightly with the 
rubber mallet, applying 
even pressure to all the 
edges of the eyelet. 

~ Once the edges have 
started to bend, remove 
the setter and tap the 
eyelet lightly with the 
rubber mallet. This will 
guarantee that the back 
of the eyelet is as flat 
as possible. 


